B

» ® ®
g5 S,
n.'.'.-.':-b);usl.hlnmﬁg

VWAF papa Fa¥ = oen Eor llallier sl folen 55,00 L0
7th Annual Conference
on Electronic Banking

and Payment Systems

SOU w0 Gyl ol ablite (g8 Juo b))l

Evaluating the Cross-Sell Model in Banking System

M.zabol@yah00.CoM . sxuwslaidl ¢S5 (sommtils ¢ (SOb o3l Sl wyho 5 yglive ¢ b} Cpoldosea

LXVES

Slomi an LSl jo cidge laasli op Spte 5l g loolus 1o Cuddge SOL il )5 5 raasine oSws
500 g 3l g 0090 (65 g 5L 50 Sl dgi5 & a8 sasms ylis (g ol sla iS5 GBSl ST > ] o
Syl Al (558 00y (B0d yow £95 (ol (e 4 039 Ceasd ]3] wulie g (SSL (5 y5109m W5l Jalse 51 SO
Jo—axe oyl 08l Sl e a5 cnl (SOb ol b ol e 4 Jgame cpl (g8 6, mbee Siulidl ol ) S ol o
=00ls 5l eolal b o5, loSGl cario (pgs ob,l5b 5o aSST b an g8 aboliie 59,8 o] 4 ob,l5L oMasl 4o a5 acil oo
by g5 co LT coliiwl 8,90 (SGb EYgamme g 3l Cares Sledbl uizmen (b yin slie g (23ST5 slo
A g odgad glwlis wjlo 1) Jemame ol leslawl an Jules bl osgs (g l>clus gl)ls SOL jo ol > jo a8
o oo 4l Joe o 5l ool b cyuizren ol slpiian 1) o] aiiwn Jgame ol diejls YU Jloil b oS S iie
ool S8 51 ey g 00,5 olwlis 1) ail pewlio mhaw glls lislus oails g l>clus 35 51 g a5 1, SL i
sloslaiwl b allie pl 10 0g0d Gl Joame (59,8 (gl 1) Slas 5 50 )b yiiee 09,5 ¢ il ol s silo yo )b e
5 Jobed G rin b byt S (s 5 008 oy )0l 8L 50 Gl A Coeal g bled Tizee Joe 90

olasls 6)l>u_al.m.> CL""Q‘ )‘ o 6)l>u_al.m.> 39 LS:YL» )L:.w.) OJSLQ.C W) k—)l?L»." UL’M PL

.6)[?ATJL-> sé.’oLo.w uu”s w0dlo oli:b P e Lsfl%)‘}l? ‘6515‘:0‘& :‘5»).‘3.15 ob‘j‘g




\.ll...u Lus
© o 15, La AR oy 1Y = s 700 ol slafulan 355 L
I 7th Annual Conference
n...-.?|.'l)a éLatha 9

on Electronic Banking

and Payment Systems

Abstract

From the point of view of experts and bank experts, success in increasing current account is
one of the most important indicators of success in a bank because on the one hand, current
account's amount represents the power of the bank's influence on the business market and, on
the other hand, one of the factors of promotion The profitability of the bank is the supply of
cheap resources. One way to increase the total amount of current account is to sale this
product to bank current customers that currently lacking in this product, which in the term of
marketing refers to cross-selling. While in the new marketing of the banking industry, using
transaction data and customer resources, as well as demographic information and banking
products used by them, customers who are not currently present in the current account but
willing to use this product can be used. And identify customers who are in high demand for
this product. Also, by using a secondary model, customers who after having received the
current account can reach their accounts with appropriate levels and after placing customers
in the matrix of importance-desire, the group selected customers for the sale of the product.
In this paper, by using two distinct models, the list of customers with the highest propensity
and also the most important has been identified. Then the list of these customers was placed
on the sales network. The findings indicate that the selected customers have had a very high
performance in the current account after the current account opening.

Keywords: Data Mining, Database Marketing, Cross-Sell, Current Account.
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