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A new model for customer validation using data mining methods and ABC
(Case Study: Shahr Bank)

Seyed Khalil Sajjadi, Ph.D. Student in Operational Research Management, Allameh
Tabatabayi University, Tehran, Iran, khalil _sajjadi2006@yahoo.com

Seyed Jaber Hosseini, MSc Marketing Management, Tehran University, Tehran, Iran
, Hoseini904@yahoo.com

Mohammad Ali Dahaghin, MSc MBA, University of Science and Industry, Tehran,
Iran, surveyeng@gmail.com

Abstract
In today's customer-centric companies and organizations, there are a lot of banks And is
providing services and products to their customers with different levels of requirements .

We have a variety of models and methods for validating bank customers there Each of
the methods is based on certain patterns The study is the first to use data mining

techniques and the development of RFM model to the new model RFMLD bank has tried
to segmentation and customer rating .Finally, the segmentation process, a wide range of

customers with different characteristics is placed in similar categories.The simple
weighting method to rank each batch of paid customers. Finally, using the ABC method
to validate bank customers in financial institutions has been dealt with This research

using data over a one-year period, the desired features, data cleansing and data mining
help of all bank customers were classified in 32 categories. Finally, calculate the profit or

loss of each customer for each individual bank's credit rating and pays particular class. It
also helps to create and maintain customer loyalty. Innovation research using data mining
and ABC is to the credit rating of the customer.

Keyword: Bank customers, data mining, segmentation, validation, ABC
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